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Message from the President

Three years have passed since the mission "Sensitize the world 
to beauty" was announced as the philosophy of the POLA ORBIS 
Group. This philosophy embodies the conviction that the source 
of the Group's grow th is for each individual employee to 
cons t antly  improve thems elve s as  well  as  innovate the 
organization and market with a high degree of sensitivity that is 
keenly aware of changes in customers and the environment. 

Today, as society undergoes irreversible change due to the 
COVID-�� pandemic, this philosophy is gaining more and more 
relevance. This is because there exists a strong sense of urgency 
to quickly implement business reforms, which also means that 
we have been given a unique opportunity to achieve those 
changes. I believe that to accomplish this, we need to activate 
t h e  s e n s it i v i t y  of  ea c h an d e ve r y  e mp loye e an d t ake a  
completely new direction that is not just a continuation of what 
has been. 

As the old conventional wisdom won't apply in society any 
longer, we will use individual thoughts, dreams, and problem 
awarene s s as re s ource s for  creation,  in  addit ion to our 
knowledge and logic. Activities that we are personally invested 
in will also become more passionate and go quicker. I  am 
convinced that a pioneer spirit rooted in individual sensitivity 
will  create innovation,  shape the Group's new busines s 
operations, and become a source for equipping the Group with 
a corporate character that handles environmental change well. 
The rapid changes happening in the environment now is 
precisely the reason we have many chances too. The Group 
considers Quality of Life improvement through innovative 
technology services Regional revitalization, Culture, the Arts, 
Design, All-inclusive human resources and Environment to be 

key sustainability themes, and we want to increase our purpose 
in society through these activities and become a group that 
sustainably fulfills a need. 

All people are naturally unique and charming from birth. I want 
you to look at yourself, become independent as one individual, 
sharpen your perspectives and sensibilities with a flexible mind, 
increase your sensitivity, and provide new value to society. I 
hope that you will  bas e your ac t ions on the way of  this  
philosophy so that we can create more things, both material 
and immaterial, that can stimulate the aesthetic sense of many 
p e o p l e  a s  w e  a r e  h e a d i n g  t o w a r d  t h e  �� � t h  f o u n d i n g  
anniversary in ����. I want to build the future of this Group 
together with all of you. 

POL A ORBIS Holdings Inc.
Representative Direc tor and CEO

Satoshi Suzuki

April �, ����
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MAX

To maximize the unique character of each brand, and 
become a global corporate group that enriches the lives 
of people around the world.

Cor p or ate Image We A im forV ision

S ens e of  Value s /  Ac t ion Guideline sWay

● Be gracious to others, and express your individuality with
flair.

● Cultivate your aesthetic sense and personal tastes.
● Respond to challenges and changing circumstances with

flexibility.
● Show care for the environment in all that you do.
● Think independently and work cooperatively to grow as

individuals and as a group.

Sensitize the world to beaut y.
Approach life with boundless curiosity and fill it with 
heartwarming encounters and new discoveries. 
Make the world different tomorrow.
 Inspire a sensitivity to beauty that changes people's 
lives, making them feel happier and more emotionally 
fulfilled.

P OL A ORBIS Group Mis sionMission

POLA ORBIS Group Philosophy
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When the POLA ORBIS Group established the Group Philosophy in ����, we revised the POLA ORBIS Group Code of Conduct 
and introduced the Sustainability Statement to achieve the Group Philosophy and the three themes: QOL Improvement 
through Innovative Technologies and Services, Regional Revitalization, and Culture, the Arts, Design. To these three themes, 
we added All-Inclusive Human Resources as the foundation of the company and Environmental Initiatives as our corporate 
social responsibility. We set targets in these five domains. 

Sustainability Plan of the POLA ORBIS Group

POLA ORBIS Group Sustainability

Sustainabilit y Statement

The Five Sustainability Domains

We, the POLA ORBIS Group, offer enriched lives to people all over the world, with our supple minds in which 
rich sensitivity and individuality is woven.
In order to do so, we hereby declare that we will deal with all our stakeholders and global/social 
environments in good faith and continue to grow as a company which helps create a sustainable society.

 QOL Improvement through
Innovative Technologies and Services

 �.

 Regional Revitalization
 �.

All-Inclusive
Human Recources�. Environment�.

 Culture, the Arts, Design
 �.
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Sustainability and Business Activities

In its Corporate Philosophy, the POLA ORBIS Group identifies its Mission as to “Sensitize the World to Beauty,”
a mission that incorporates the idea of respecting individual sensitivities and values and inspiring a sensitivity to beauty
that changes people’s lives, making them feel happier and more emotionally fulfilled.
The POLA ORBIS Group is endeavoring to fulfill its responsibility for protecting and advancing respect for human rights,
which are indefeasible fundamental rights that belong to every single one of us.
We are committed to ensuring that people from all around the world can demonstrate their individuality in an environment
that fulfills their basic needs and is characterized by safety, liberty and equality, thus enabling us to enhance our value as a group.

POLA ORBIS Group Human Rights Policy

POLA ORBIS Group Human Rights Policy link　
https://www.po-holdings.co.jp/en/csr/social/right/index.html

Environment

All-Inclusive
Human Resources

Culture, 
the Arts, Design

Regional 
Revitalization

QOL 
Improvement

【 Sustainability axis】

Strengthening of the management base
Linking director remuneration with 

environmental targets

Evolution of multi-brand development in 
step with environmental changes

Toward further blending of the digital and 
individual responses

Toward growth sectors that benefit on 
changes in the social structure

【 Relation to the new mid-term 
management plan】

Management
Base

Multi-Brand 
Strategy

Direct 
Marketing

Research and 
Technology 
Capabilities

【Strengths】
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In ����, the POLA ORBIS Group adopted the "POLA ORBIS GROUP Health Management Declaration" based on the idea that the 
physical and mental health of employees is the basis for generating new value and the foundation that supports the Group's 
sustainable growth. The POLA ORBIS Group is actively promoting health management so that each and every employee can 
foster their diverse attributes and sensitivity as well as exercise their abilities as much as possible. 

POLA ORBIS Group Health Management Declaration

Health within the POLA ORBIS Group is intricately connected to a history dating back to POLA's earliest days, 
reflecting enduring efforts to form a close connection to our customers and to think about products and 
services from the customer's perspective, and health is essentially a starting point for sensitizing the world 
to beauty and constantly creating new value for the future.
It is possible for each and every employee to lead a full and colorful life, showing thoughtful consideration of 
others while still keeping a be-true-to-yourself attitude, because of good health.
The Group's philosophy and the health of employees are so tightly intertwined that POLA ORBIS HOLDINGS 
has made the physical and emotional health of employees throughout the POL A ORBIS Group a 
management priority. Going forward, the Company will strive to create an environment that supports good 
health for employees as well as their families.

POLA ORBIS Group Health Management Declaration

In order to offer enriched lives to people all over the world, we, the POLA ORBIS Group, support the "UN Global Compact".  
This is a voluntary initiative proposed by the UN to companies, consisting of the following �� principles concerning human 
rights, labour standards, environment, and prevention of corruption.

Support for UN Global Compact

Human Rights
Principle �. Businesses should support and respect the protection of internationally 

proclaimed human rights
Principle �. make sure that they are not complicit in human rights abuses.

7



The purpose of the "POLA ORBIS Group Code of Conduct" （hereinafter referred to as "the Code of Conduct"） is to set forth 
standards for actions to realize the Group philosophy and for action standards to ensure that in all the POLA ORBIS 
Group’s business activity processes it not only complies with laws and regulations of countries where we are conducting 
business and internal regulations but also severely controls itself to uphold high ethical values of society.

ⅰ. Purpose

POLA ORBIS Group Code of Conduct

Environment

Principle �. Businesses should support a precautionary approach to
environmental challenges;

Principle �. undertake initiatives to promote greater environmental
responsibility; and

Principle �. encourage the development and diffusion of environmentally
friendly technologies.

Anti-Corruption Principle ��. working against corruption in all its forms, including extortion
and bribery

Labour

Principle �. Businesses should uphold the freedom of association and the effective 
recognition of the right to collective bargaining;

Principle �. the elimination of all forms of forced and compulsory labour;

Principle �. the effective abolition of child labour; and

Principle �. the elimination of discrimination in respect of employment and 
occupation.
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In this Code of Conduct, the term "POLA ORBIS Group" means companies subject to the consolidated accounting, the term 
"Group Companies" means individual companies in the POLA ORBIS Group, and the term "We" mean all the officers and 
employees of the POLA ORBIS Group.
The Code of Conduct applies to all the officers and employees of the POLA ORBIS Group （including part-time employees, 
temporar y staff working for Group Companies, and regular/irregular employees dispatched from subcontracted 
companies）.
We also request our business partners to understand and comply with the Code of Conduct.

When the internal rules, etc. infringe or conflict with the Code of Conduct, laws, regulations, or external standards such as 
agreements within the industry, laws and regulations and external standards shall take precedence, followed by the Code 
of Conduct and internal rules in this order.
When the implementation of any provision of the Code of Conduct violates local laws and regulations or social ethics, 
response judged to be legal and proper through fair and reasonable consideration together with related parties (such as 
an attorney) shall be made.
To the extent of any inconsistency,local policies on the same subject matter as this Code of Conduct will prevail where 
required by local law.
Persons who violate the Code of Conduct and the persons who ignore violations of the Code of Conduct are punished in 
accordance with the Working Rules and other rules.

ⅱ.Definitions and Applicable Scope

ⅲ. Points of Attention in Utilizing Code of Conduct
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The POLA ORBIS Group further enhances the sensitivity which enriches lives, helps people become aware that their lives are 
full of beauty and delightfulness, and causes the lives of all the people with some connection to the POLA ORBIS Group to be 
deepened and widened.  In order to do so, the officers and employees of the POLA ORBIS Group always ask themselves 
whether an action serves to realize the group philosophy, and act after sensitizing themselves to beauty.

➀We with our "keen sensitivity" act so that "we and other people can make changes so as to have more joyful and
richer lives” through relationships with the POLA ORBIS Group.

➁As members of the POLA ORBIS Group, we recognize the importance of heightening people’s sense of beauty, and
continue to cultivate attractive individuality.

➂We improve our individual specialized expertise and creativity while respecting and cooperating with each other,
and take up challenges to realize personal growth and new values for customers and local communities.

The directors, auditors, executive officers, and other managers aim to realize the philosophy by exerting individual 
sensibility overflowing with originality and acting as charming individuals based on the "POLA ORBIS Group Officers 
Competency", which are the behavioral characteristics required of the personnel responsible for managing the POLA 
ORBIS Group.  In addition, the management understands that the realization of the spirit of the POLA ORBIS Group Code of 
Conduct is a task of the management, which takes the initiative in this realization by setting a good example.  Further, the 
management establishes an effective internal system, enforces thorough adherence to the Code of Conduct within the 
company, and makes it known to business partners, etc.  In case of violation of law or regulation or any situation violating 
the Code of Conduct, the top management works to solve the issue, investigates causes thereof, promptly takes corrective 
measures to prevent recurrence, and takes harsh disciplinary actions as necessary against all employees concerned 
including the top management themselves.

ⅳ. Responsibilities of Management

�. Emphasis on Attractive Personality Full of Sensitivity

Ⅰ． Actions to Sensitize the World to Beauty

E a c h  o f  u s  t h i n k s  i n d e p e n d e n t l y  a s  a  m e m b e r  o f  t h e  P O L A  O R B I S  G r o u p  s o  t h a t  p e o p l e  a r o u n d  
t h e wo r ld c an s p e n d b r i l l iant  dai ly  l i ve s  ove r fl owing wit h s mile s  an d m ov ing e m ot i o n .
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�. Creation of Values Desired by Customers

�.Development of Local Communities by Utilization of "Beauty Creating Power"

➀We offer customers ways to "make their lives more joyful and richer" based on original and fascinating ideas born
from "keen sensitivity".

➁We continue to develop innovative technologies and services, and with them try to make "impressions" exceeding
customers' expectations.

➂Individual encounters with customers are important to us, because we then can find the beauty in their inner
selves and in their ways of living which are their "cores", and promptly present them with suitable ways to display
this beauty.

➃Each of us seek out and value honest communications with customers as professionals.

W e  t h i n k  o n  b e h a l f  o f  o u r  c u s t o m e r s ,  a n d  p r o v i d e  s c i e n c e - b a s e d  u n i q u e  p r o d u c t s  a n d  s e r v i c e s  
whi ch wil l  a lway s b e ch e r i s h e d an d re l i e d up o n by cu s to m e r s .

➀We establish close relationships with local communities, and contribute to the creation of local
employment and enrichment of the culture of daily lives through our business activities.

➁We verify how we can make our products and services better meet the desires of the local society through dialogs
（conversations） with stakeholders such as customers, clients, local residents, shareholders, and investors, and

make every effort to reward the trust placed in us by local communities.

➂We transmit the beauty of craftsmen, traditional skills, and formative arts that have been handed down from
earlier generations in the local communities, by adding innovative values to them and promoting them to the
world.

We utilize the "Beauty Creating Power", which is our strength, at the maximum for our business 
activities and the development of the local communities which are the local infrastructure of people.
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�. Consideration for Beautiful Global Environment

➀With our highly developed sense of beauty, we care for the environment out of respect for the irreplaceable
benefits we receive from nature and respect for ourselves, one part of nature.

➁We understand that our bodies and the environment are closely connected with each other, and when there is a
possibility of adverse influence on the environment, we eliminate the threat and improve the situation while
maintaining the comfortable usability and the unmistakable effectiveness of our products.  Since our activities
give beauty to humans, we make ever y effor t to reduce environmental burdens, and develop and utilize
environmental technologies where possible in our processes in order to maintain the beauty of nature, and allow
the next generation to inherit an attractive global environment.

We continue to cherish and protect the global environment surrounding us which fosters our sense of beauty 
and enriches our sensitivity.

（�）Activities to Allow the Next Generation to Inherit an Attractive Global Environment 

➀With our rich sensitivity and considerateness, we make every effort to consider the environment from the product
design stage throughout the product lifecycle, based on our original eco-standards.  We protect the environment
as citizens of the beautiful earth by working to preserve natural ecosystems e.g. in our use of raw materials, by
designing products, their containers, and their disposal processes that use few resources and are easy to reuse
and recycle, aware of impending exhaustion of resources.

（�）Provision of Environmentally Friendly Products and Services
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➀We make every effort to respond to customer needs and provide advanced products and services having excellent
effectiveness, safety, fashionableness, and usability.

➁When the slightest unfavorable impression is given by products or services provided by the POLA ORBIS Group, we
promptly act in good faith to prevent damage from spreading, to investigate causes thereof, and to prevent
accidents from reoccurring.  Further, if any problem is found, we immediately improve the problem through
cooperation between the top management and relevant divisions.

It is precisely because we always take up the challenge to realize brands and business activities overflowing with 
individuality that have not been seen previously in the industry, that we thoroughly secure the quality and safety 
allowing customers to confidently use our products.

➀We consider that the respect of human rights means not only the protection of individual rights but also the
utilization of their sensibilities.  We understand the meaning of the international standards of human rights,
prohibit infringement of human rights in business activities, and make every effort such that we do not indirectly
assist such infringement.

We will develop a work environment which welcomes opinions of employees, they being charming 
individuals with a keen sense of beauty.

（�）Respect of Human Rights

The POLA ORBIS Group is strongly aware of its corporate social responsibilities, and gives priority to fair corporate activities 
from the viewpoint of stakeholders, not to the profits from the viewpoint of our companies.  Officers and employees of the 
POLA ORBIS Group always ask themselves whether an action will allow them to continue to be proud and self-respecting to 
be employees of the POLA ORBIS Group in business activities, and, in order to build rich lives together with customers and 
stakeholders, we comply with the following Code of Conduct.

�. Securing of Quality and Safety

�. Respect of Individual Sensibility

Ⅱ． Actions to Grow as Individuals and Group
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➁We respect the bountiful personality and privacy of each individual, do not carry out unjust discriminatory
treatment （based on nationalities, races, skin colors, beliefs, sexuality, gender identity, sexual orientation, age,
social origins, handicaps, or diseases） or harassment, and prevent the same from occurring.

➂We make ever y effor t to always maintain a healthy work environment, prevent and eliminate any and all
harassment in workplaces including sexual harassment, power harassment, moral harassment and maternity
harassment, and take necessary employment management measures.

➀We endeavor to establish a workplace culture where people having various backgrounds can fully exploit their
personal talents, where opportunities for challenges are provided, and where lively communication is carried out.

➁We consider a good work-life balance to be important, and try to develop a work environment where employees
can devote their whole energy to their duties.

（�）Securing of Safe Work Environment where Employees can fully demonstrate one's ability

〈�〉Development of Environment Utilizing each Employee’s  Individuality

➀We thoroughly manage safety and health in order to eliminate labor accidents, to prevent diseases, and to
promote health.  Further, we make every effort to promote our own health and secure our safety, and at the same
time, we endeavor to maintain and improve a favorable working environment while paying attention to the health
and safety of surrounding persons.

➁We do not drink alcohol in workplaces during working hours,with the exception of officially sanctioned
workplace events.

〈�〉 Realization of Safety and Health

➀We cooperate with the Labor Union or the representatives of workplaces, maintain a fair and healthy relationship
with the Labor Union, and cooperate with each other.

〈�〉  Cooperation with Labor Union, etc.
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➀We act with corporate governance as our basic policy.  This stipulates that we accept diversity deriving from
independent action of individuals, thus acquiring and exhibiting the same flexibility as growing persons, and that
we make our management judgments transparent.  We try to achieve further development in order to realize
improvement of corporate value.

➁We clearly communicate our philosophy, earnestly accept opinions and criticisms regarding them, and try to
obtain the trust of people in Japan and overseas.

➂We make every effort to promote understanding of our management and business activities by timely and
properly disclosing information to our shareholders.

➃We actively disclose financial information and nonfinancial information as appropriate based on the Disclosure
Policy to society in order to deepen the understanding of the POLA ORBIS Group.

We earnestly face truths in front of us and maintain our curiosity about unknown matters, thus making new 
encounters and discoveries. These fulfill not only the requests from society but also our own insistent desires, and 
we offer them to society.

（�）Improvement of Transparency of Management

➀We comply with laws, regulations, and social ethics in marketing activities such as displays, advertisements, and
publicity, whose contents and expressions are fair, without false claims or exaggerations, social discrimination, or
infringement of human rights.

➁We do not exhibit disrespectful or slanderous messages concerning competitors.

（�）Proper Displays, Advertisement, and Publicity

➀We comply with accounting principles and accounting practices which are considered to be fair and reasonable,
and with related accounting laws such as the Companies Act and Financial Instruments and Exchange Act.  We
also correctly keep books and accounting records, and do not falsely or fictitiously enter records.

（�）Ensuring Reliability in Financial Reporting

�. Corporate Management Using Messages with its own Sensibility and Words
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➁We continuously and properly evaluate whether the internal control system for financial reports is in place and
operating effectively.  Further, we fully cooperate in investigations concerning financial information, including
accounting audits and tax investigations by the government, external auditors, internal auditors, and persons in
charge of internal investigations.

➀In cooperation with our business partners, we use our power for innovation to improve both our and their
corporate value.

➀Under no circumstances do we perform any act constituting a violation of the Antimonopoly Act, such as cartel
formation, collusion, resale price maintenance, or abuse of superior bargaining position, and fairly and freely
compete with competitors.

We always take up new challenges to create unprecedented values in cooperation with our clients, and always 
promote fair and free competition.

（�）Creation of New Values

（�）Prohibition of Anti-Competitive Practices

➀We comply with laws and regulations, rules, internal regulations and standards in relationships with business
partners such as purchasers, suppliers, and business/manufacturing subcontractors, and with officials of relevant
government offices.  In addition, giving and receiving gifts and entertainment is prohibited in principle.

（�）Prohibition of Bribery

➀We have absolutely no connection with anti-social forces and entities which threaten public order and safety.

➁We strive to always act conscientiously, with basic awareness of laws, social propriety, and justice, so that we do
not get involved in illegal or antisocial acts.

➂We take sufficient care not to provide profits to criminal organizations or operations, and we have absolutely no
involvement with illegal money laundering.

（�）Prohibition of Involvement in Anti-social Forces

�. Continuously Taking up New Challenges Together with Clients
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〈�〉 Protection of Intellectual Properties Belonging to the POLA ORBIS Group

The purpose of the intellectual properties of the POLA ORBIS Group is to contribute to the development of society.  
We strictly manage them as assets that must be protected while utilizing them as a way of activating the Group's 
participating market.

（�）Protection and Utilization of Intellectual Properties

➀When making political donations or donations to various associations, we obtain prior approval in accordance 
with internal regulations, and properly make the donations.

➁We strictly refrain from performing activities which may cause the misunderstanding that we have unofficial 
relationships with political or administrative organizations, such as donations of money or goods and making 
facilitation payments, and we make every effort to establish healthy and transparent relationships.

（�）Healthy Relationships with Political and Administrative Organizations

➀We carry out proper procedures in accordance with applicable laws and regulations concerning commodity 
distribution, export and import.  We do not export or import goods whose import or export is prohibited.

（�）Proper Export and Import Management

➀We make every effort to realize healthy, proper, and fair business practices in cooperation with our business 
partners such as suppliers and subcontractors.

➁We make every effort to realize sustainable material procurement which does not encourage illegal acts or 
environmental destruction, in cooperation with our business partners.

（�）Responsible Procurement / Purchase

�. Further Utilization of New Values as Assets
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➀We recognize that results obtained in the course of business such as research and development (such as patents, 
utility models, designs, trademarks, copyrighted works, know-how, and technical information) are important 
company assets (intellectual properties), and use them widely as means for enriching society.  We duly record and 
manage the above results, and try to obtain IP rights.  When results fall within the scope of our business, these are 
reported without delay and handled properly and promptly.

〈�〉 Handling of Intellectual Properties of Other Companies

➀We also respect intellectual property rights of other companies, and we do not perform any activity which 
infringes such rights.  In addition, we try to prevent disputes by fully investigating beforehand whether a proposed 
operation infringes intellectual proper ty rights of other companies.  Fur ther, in cooperation with other 
companies, we make wide ranging contributions to society by utilizing each other’s intellectual properties.

（�）Protection of Company's Assets

➀We efficiently utilize company assets, properly manage tangible and intangible company assets （such as facilities, 
devices, equipment, commodities, software, information, and working hours of employees）, and use these only 
for business purposes.  Further, we properly handle these assets, tangible or intangible, so as to prevent damage 
and theft.

（�）Strict Management of Confidential Information

➀We strictly manage trade secrets of our company and other companies in the trade secret management, do not 
divulge the same outside of the company, and do not use the same for any other purpose than business purposes 
and purposes permitted by the other companies.

➁When disclosure of confidential information outside of the company, e.g. to business partners, is required, we 
endeavor to prevent unexpected information leakage by e.g. choosing reliable partners and concluding a 
confidentiality agreement.

➂We do not obtain, from a third party, information which is suspected to be confidential information of a party 
other than that third party.

➃We properly and strictly manage all the personal information obtained in the course of business.  Further, we do 
not disclose the same to any outside third party without carrying out the proper procedures.
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➀We understand that the public evaluation of the POLA ORBIS Group and its brand image depend on the behavior of
each Group employee, and we endeavor to act ethically and use proper language.

➁When conveying information as an individual, we clearly distinguish public matters and private matters so that
official information issued by the company and information conveyed between individuals are not mixed with each
other.

➂We understand that information posted on the Internet cannot be completely deleted.  In particular, when using
social media, we note that transmitted information is broadly spread in a short time, and we transmit information
knowing we are responsible for the consequences.

We understand the value of the POLA ORBIS Group brand, understand that our individual behavior influences the 
image that our brand evokes, and act with pride as the employees of the POLA ORBIS Group.

（�）Individual Assertions that Improve Brand Values

➀We try to prevent our personal interest and the company's interest from conflicting with each other.  Before taking
actions which may cause conflicts of interest, such as side jobs, employment of close relatives and family members,
and transactions with close relatives, we obtain, as necessary, permission from the company.

（�）Avoidance of Conflict of Interest

➀If we come to learn inside information of Group Companies, business partners, or competitors in the course of
business, we do not sell or purchase shares/corporate bonds of such companies and we do not otherwise use the
information for personal purposes until the information is officially published.  When purchasing or selling shares of
Group Companies or companies with which there are business relationships, we confirm in advance whether we
have any inside information.

（�）Prohibition of Insider Trading

➀We perform political activities as individuals, and do not use working hours and company's facilities and assets for
political activities.

（�）Political Activity

�. Actions Full of Brand Pride
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This POLA ORBIS Group Code of Conduct was established on August ��, ����.
This POLA ORBIS Group Code of Conduct was implemented on October �, ����.
This POLA ORBIS Group Code of Conduct was partially revised and implemented on January �, ����.
This POLA ORBIS Group Code of Conduct was partially revised and implemented on February ��, ����.
This POLA ORBIS Group Code of Conduct was partially revised and implemented on April �, ����. 

�. Effective Date

The revision or abolition of the Code of Conduct shall be approved at a Meeting of Board of Directors. 

The contact desk of the Code of Conduct shall be the Administrative Office of the Group CSR Committee 
(hd_csr@po-holdings.co.jp). 

Supplementary Provisions

�. Revision and Abolition of Code of Conduct

�. Contact Desk
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